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Motivation: GPs are the curators of EHRs. Lots of time spent 
typing, pasting info, writing/reading referrals, etc..

Aim: Understand views and attitudes of GPs towards an NLP 
assisted EHR record system.

Methods: Thematic analysis of 10 semi-structured interviews 
with GPs

Results: Main theme was Doctor-AI collaboration. This addresses 
the reciprocal clinicians-technology relations that do not threaten 

to substitute clinicians, but to establish a dialog with them. 



Main Themes and 
Subthemes

Desired Features

Information and relation extraction Summarization

Speech-recognition Searchable records

Doctor-AI collaboration
Keeping control of the record

Explainable / transparent AIProgressive automation

Trusting AI

Concerns & Challenges

Consultation of the future

Medicolegal-issues

Beyond the screen and keyboard AI as a Digital assistant

AI as Expert system

Automation bias

Privacy and safety

Filtering & aggregation

Implementation Clinician’s resistance to change

Automated consultation summaries for patients 



EHR Software

Forthcoming study: wireframing and user surveys

Highlight

Extract & Review

Automated Extract

Free-text note, discharge letter, referral …

Coded clinical “entities” – EHR 



Questions for the audience

• What elements of interaction to focus on in the forthcoming study?

• How to measure quantify the success/performance of these elements?

• Are there any other modalities of interaction to consider?

• Any other suggestion or idea?
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